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Project Overview 

 

Highlights  
This is the second in an ongoing series of accessibility evaluations of Premera.com. One participant 
who is visually impaired was recruited through Skills, Inc. The participant went through 10 tasks 
related to their experience in using member website. The participant used his own laptop, viewing the 
screen of a Premera laptop with JAWS installed over Teams to work on the tasks. Teams handled 
the transmission of audio to the participant. Keystrokes not supported by Teams remote control were 
spoken to the study moderator. Screen recordings with audio were made of every interaction. Clips 
were excerpted from those recordings to highlight major issues. 

Major goals:  

• Accessibility testing to set standards 
• Educating designers, content strategists and engineers on a11y standards with Skills Inc 

sessions 

Outside of scope for this study: 

• We were asked to provide a VPAT certification for our Microsoft client. That was not a part of the 
services offered by Skills Inc, and there is no certification involved in this accessibility work. 

• This is not a usability study, so data was only collected from one expert user of assistive 
technology, so specific issues reported regarding the usability of the site are not as significant as 
issues reported where the site is not conformant to accessibility guidelines.  

Findings:  

All findings and recommendations are listed on the analysis/notes sections. The 
accessibility issues were coded in different severity level according to Microsoft bug 
severity guideline. Please refer to severity level to help developers to prioritize the 
bug fixing process. Severity level 1 and 2 are the most critical accessibility issues 
that call to action. Please refer to all the details and recommendations when fixing 
accessibility bugs.  

The following SWAY documents help communicate the top priority 
findings and recommendations 

1. #1 Premera.com and Linked Sites Accessibility Testing Report 2020 
2. #2 Premera.com and Linked Sites Accessibility Testing Report 2020 
3. #3 Premera.com and Linked Sites Accessibility Testing Report 2020  
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2019-11-21 Accessibility 
Usertesting and Workshop 

Accessibility Testing: Dashboard |  
Member Web | Usability | Oct 2019 

Research  
Questions 

How usable is our new member website for members using screen  
readers to perform top tasks from the dashboard? 
How might we make a more accessible experience for our members  
using screen readers? 

Methods Remote, moderated accesibility test 

Tools Lenovo laptop running W ; Chrome + JAWS indows 10 

Microsoft Teams 

Participant  
Summary 

1  participant who is an accessibility expert from Skills Inc. 

Skills Inc. is a company that contracts professional usability testers who  
use assistive technologies to use the web. 

Date July 29 - October 15, 2020 

Status Complete 
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http://premera.com/
https://sway.office.com/MoObpd1CGywQZDtD
https://sway.office.com/2ZQhb4XLH4y4ENGG
https://sway.office.com/g7ufVmmAqiDEq44W?ref=Link
https://premeracx.atlassian.net/wiki/spaces/DES/pages/1195017666/Accessibility+Testing%3A+Dashboard+%7C+Member+Web+%7C+Usability+%7C+Oct+2019
https://premeracx.atlassian.net/wiki/spaces/DES/pages/1195017666/Accessibility+Testing%3A+Dashboard+%7C+Member+Web+%7C+Usability+%7C+Oct+2019


Participant Details 

 

Analysis/Notes 
Our participant completed the following tasks using JAWS, a popular screen reader software, on the new member website dashboard and 
pages flowing from there. The participant commented to explain his experience as he completed the tasks. Observers were able to follow along 
thanks to a feature on JAWS that highlights the focused items as they are being read aloud. Using this method, the design and development 
could see how the screen reader behaves on our website and identify where it fails to support screen reader users. 

Usability Study Table Example 

Task Success Definition — Usability Studies 

SUCCESS  

PARTIAL  

FAIL  

Bug Severity Guidlines (from Microsoft): 

Severity 1 (blocks core user tasks, no workarounds). Must be fixed immediately 
Severity 2 (blocking core user tasks, but have workarounds). Remediation action needed ASAP or within 3 months post release with an 
approved exception form Microsoft.  
Severity 3 (not- block core user tasks, but it is a violation). Remediation action required in the next major release. Severity 
4 (may or may not block core user tasks, negligible user impact, but not efficient or delightful)  

 

# Gender Age Income Insurance Type Notes 

1 Male N/A N/A N/A N/A 



 



 



 



 



 



 



 



 



 



 



 



 



 



 

Accessibility Severity standards: (from Microsoft) 

Severity 1 (blocks core user tasks, no workarounds) 
Not WCAG compliant and blocks core user tasks. There are no known workarounds. Must be fixed immediately. 

• User story: The end user is not able to access entire product or not able to complete core user tasks or activities. 

Severity 2 (blocking core user tasks, but have workarounds) 
Not WCAG compliant and is either non-blocking for core user tasks or blocking for non-core user tasks. Remediation action needed ASAP or 
within three months post release with an approved Exception from Microsoft. 

• User story: Workarounds are available and discoverable for the end user to complete core user tasks, or the end user is blocked from 
completing non-core user tasks. 

Severity 3 (not- block core user tasks, but it is a violation)  
Not WCAG compliant, but low user impact. Remediation action generally required in the next major release or the next time the site is updated, 
whichever occurs first. 

• User story: The WCAG violation is present in areas not frequently visited by end users and/or has low impact on overall accessibility and 
usability. 

Severity 4 (not-block core user tasks, negligible user impact) a. 
Technically a WCAG violation, but negligible user impact. 
b. Usability Issue: Not a WCAG compliance issue. However, the end-user experience is not efficient and delightful. 

• User story: Although accessible and usable, the end-user experience could be significantly improved through implementation of best practices. 

Study Materials 
We designed some freeway scenarios (most frequently use and critical to business) to test with our participants.  

 https://member-acpt.premera.com/ 

 

 # Importan 
ce 

Scenarios Task Notes Happy path Issues 

1 Priority 1 Create account Please use your given information:  
Jacob Struiksma,*member ID:  

walk through, show "error"  none 

https://member-acpt.premera.com/


 

Data Files 

https://www.skillsinc.com/capabilities/technical-services/ Microsoft CSEO Accessibility Playbook.pdf 

https://www.skillsinc.com/capabilities/technical-services/
https://premeracx.atlassian.net/wiki/download/attachments/1576042873/Microsoft%20CSEO%20Accessibility%20Playbook.pdf?version=1&modificationDate=1594851794479&cacheVersion=1&api=v2


WCAG 2.1 guidelines Web Content Accessibility Guidelines (WCAG) 2.1 

How visually impaired people navigate the web 

Using screen-readers 

Navigation is done using the keyboard 
They ‘Scan’ Web Contents 
Image description can be a pain 

Screen reader commands:  

Element list: insert + F7 
Navigate by heading: H 
Navigate by edit box: E 
Learn the title: insert + T 
Navigate by focusing area (button or links): Tab (+Shift)  
Move by line: up down arrow 

Move by character: CTRL + left right arrow Jump to form: F (+shift) 

https://www.freedomscientific.com/SurfsUp/Quick_Keys.htm https://dequeuniversity.com/screenreaders/jaws-keyboard-

shortcuts https://doccenter.freedomscientific.com/doccenter/doccenter/rs25c51746a0cc/2011-10-

04_jawsandmagicreadingcommands /JAWSKeystrokes.htm  

Coding for screen readers https://support.freedomscientific.com/Content/Documents/Other/JAWS-ARIA-Support.doc 

https://www.deque.com/blog/angular-and-accessibility-issues-and-strategies/ 

Raw recordings 

smb://mltpcfs21/shared/premeraux/web/Usability testing/ (for Mac users) 

s:\premeraux\web\usability testing\(for Windows users) 

Next Step: 

 Get account with HSA access  

https://www.w3.org/TR/WCAG21/
https://uxdesign.cc/how-visually-impaired-people-navigate-the-web-7f9eab9d9c37
https://www.freedomscientific.com/SurfsUp/Quick_Keys.htm
https://dequeuniversity.com/screenreaders/jaws-keyboard-shortcuts
https://dequeuniversity.com/screenreaders/jaws-keyboard-shortcuts
https://doccenter.freedomscientific.com/doccenter/doccenter/rs25c51746a0cc/2011-10-04_jawsandmagicreadingcommands/JAWSKeystrokes.htm
https://doccenter.freedomscientific.com/doccenter/doccenter/rs25c51746a0cc/2011-10-04_jawsandmagicreadingcommands/JAWSKeystrokes.htm
https://doccenter.freedomscientific.com/doccenter/doccenter/rs25c51746a0cc/2011-10-04_jawsandmagicreadingcommands/JAWSKeystrokes.htm
https://support.freedomscientific.com/Content/Documents/Other/JAWS-ARIA-Support.doc
https://support.freedomscientific.com/Content/Documents/Other/JAWS-ARIA-Support.doc
https://www.deque.com/blog/angular-and-accessibility-issues-and-strategies/
smb://mltpcfs21/shared/premeraux/web/Usability
smb://mltpcfs21/shared/premeraux/web/Usability%20testing/Screen%20Recording%202020-07-29%20at%2010.29.02%20AM
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